
Hi everyone,  

September is Child Protection Month. Child Protection is everybodyôs 
business. If you think a child is being harmed, ring the police and report or 
contact Child Safety. Child Safety can be contacted by phone (Bowen 
4761 3740) or after hours on 1800 177 135 or a report can also be filed 
online https://www.communities.qld.gov.au/childsafety/protecting-children/
reporting-child-abuse. You can remain anonymous if you report to Child 
Safety but you do need as many details as you can get together so that 
Child Safety team can assess the situation.  

Come to our Colour Run on September 8th at Mullers Lagoon and have 
some fun with your kids.  

Value our children and keep them free from child abuse and neglect by 
making child protection YOUR business.  
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Message From The Coordinator 

Greetings, for those of you who are unaware of our No Interest Loans Scheme (NILS) here at the 
Bowen Neighbourhood Centre, it is still running. NILS can be used to purchase new whitegoods and 
some other items depending on the circumstances and the item. NILS is for the community members 
who are on a lower income and or receive some income support from Centrelink. NILS so far this year 
has helped many people purchase the necessary items to better their living environment and to      
enhance their overall lifestyles. If you are interested in the NILS program please contact Bowen 
Neighbourhood Centre on 4786 2111 or just drop in during our opening hours to make an               
appointment. 
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BOWEN NEIGHBOURHOOD CENTRE OPENING HOURS: 
Monday  9am-3pm       Tuesday CLOSED (by appointment only) 
Wednesday 9amñ3pm     Thursday 9am-12:30pm & 1:30pmñ3pm 

Friday 9am-12:30pm & 1:30pm-3pm 



Bowen Neighbourhood Centre 

  Weekly Activities 2018 

 

Monday Emergency Relief: 10.30am to 11.30 am 
Must have Centrelink statement / proof of low income and proof of crisis.  

Whitsunday Counselling and Support Services: Counsellor is here for   
Domestic and Family Violence and Sexual Assault counselling and Court    
Support  ï contact us on 47 862 111 for more information 

My Time: 9.30am to 11.30am Support Group for carers of children with a 
disability or chronic medical condition aged up to 16 Years.  A play helper 
cares for children between the ages of 0-5 Years while parents meet and 
share their stories. My time meets once per fortnight in between the hours 
9.30am to 11.30am. Contact Xena or Helen on 47 863 866 for more          
information. 

  

Tuesday 

  

CENTRE IS 
CLOSED  

Open for    
Appointments       

Only 

 

Whitsunday Counselling and Support Services: Counsellor is here at the 
centre for Domestic and Family Violence and Sexual Assault counselling and 
Court Support ï contact us on 47 862 111 for more information 

Chayim Community Care: 9.00am to 11.00am Provides emergency relief 
from the Bowen Neighbourhood Centre. Must have Centrelink Statement / 
Proof of low income and proof of crisis. 

Building Blocks: 9.30am Bringing up great kids!. 

Wednesday STAY óN PLAY Playgroup: 9.30am to 11.30am For families with children 
aged 0-5 Years to participate in activities and outings. All most welcome with 
a small cost. Contact Xena on 47 863 866 

Whitsunday Counselling and Support Services: Counsellor is here at the 
centre for Domestic and Family Violence and Sexual Assault counselling and 
Court Support ï contact us on 47 862 111 for more information 

 
Thursday Whitsunday Counselling and Support Services: Counsellor is here at the 

centre for Domestic and Family Violence and Sexual Assault counselling and 
Court Support ï contact us on 47 862 111 for more information 

Shed Shop: 8.30am to 12pm Purchase pre-loved furniture, household 
goods and some yummy breakfast. Contact us on 47 862 111 for more      
information 

STAY óN PLAY Playgroup (Younga Yabo Yalaren) and Set for Life Play-
group 9.30am to 11.30am For families with children aged 0-5 Years to par-
ticipate in activities and outings. All most welcome and is a free event for all. 
Contact Xena on 47 863 866 

 
  

Friday Emergency Relief: 9.30 am  to 11.30am 
Assistance with food and funds permitting other crisis relief. Must have    
Centrelink statement / proof of low income and proof of crisis. 

Whitsunday Counselling & Support Services: Counsellor is here for     
Domestic and Family Violence and Sexual Assault counselling and Court   
Support. Direct contact is 47 862 111 
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 Bowen Neighbourhood Centre    4786 2111  

 Cooinda Family Centre     4786  3866 

 Relationships Australia     1300 364 277  

 Centacare       4786 4158  

 Girudala Co -Op      4786 1000  

 Whitsunday Counselling and Support   4786 2111  

 Chayim Community Care     0437 722 725  

 Salvation Army       0431 659 894  

 Bowen Flexicare       4786 4755  

 Bowen Hospital       4786 8222  

 Bowen Police       4761 3500  

 Collinsville Police      4785 5377  

 Collinsville Community Association   4785 5965  

 Kids Helpline       1800 551 800  

 Parentline        1300 301 300  

 DV Connect       1800 811 811  

 Ldmŝr CU Khmd      1800 600 636  

 Sexual Assault Helpline     1800 010 120  

 Lifeline        13 11 14  

 Family Drug Support      1300 368 186  

 Beyond Blue       1300 224 636  
 

BOWEN FAMILY SUPPORT SERVICES 



Bowen Neighbourhood Centre 

NEWSLETTER Aug/Sept 2018 

 Child Abuse is Everyoneôs Business 

Types of child abuse 

There are 4 types of child abuse: 

¶ physical 

¶ sexual 

¶ emotional 

¶ neglect. 

Child abuse can be a single incident or several incidents that take place over time. 

The Child Protection Act 1999 focuses on the impact of the abuse on the child, rather than how often the abuse 
has occurred. In particular, whether the child has suffered significant harm, is suffering significant harm, or is at 
risk of suffering significant harm.* The Act also looks at whether a child who has been harmed has a parent who 
is able and willing to protect them. 

*Harm is any detrimental effect of a significant nature on the childôs physical, psychological or emotional      
wellbeing. You can read more about the definition of harm in the Act. 

Physical abuse 

Physical abuse happens when a child has been hurt or injured, and it is not an accident. Physical abuse does 
not always leave visible marks or injuries.   

Physical abuse can include: 

¶ hitting 

¶ shaking 

¶ choking 

¶ smothering 

¶ throwing 

¶ burning 

¶ biting 

¶ poisoning 
¶ using physical restraints. 

 

https://www.legislation.qld.gov.au/view/html/inforce/current/act-1999-010
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Sexual abuse 

Child sexual abuse happens when an adult, teenager or child uses their power or authority to involve 
another child in sexual activity. 

Find out more about child sexual abuse, including how to notice the signs, what is normal sexual      
behaviour in children, myths and facts about child sexual abuse, how to protect a child from sexual 
abuse, and where to get help and advice. 

Emotional abuse 

Emotional abuse happens when a child is treated in a way that negatively impacts their social,       
emotional or intellectual development.   

Emotional abuse can be caused by: 

¶ rejection 

¶ name calling, teasing or bullying 

¶ yelling 

¶ criticism 

¶ isolation or locking a child up for extended periods 

¶ exposure to domestic and family violence. 
Experiencing domestic and family violence can also lead to emotional harm. A child who experiences 
violence at home is at greater risk of not having their basic needs met, including their protection and 
care needs.  

Domestic and family violence can: 

¶ affect a childôs emotional wellbeing and development 

¶ teach them that violence is a solution to problems 

¶ cause post-traumatic stress disorder. 

Neglect 

Neglect happens when a child's basic needs are not met, affecting their health and development. Basic 
needs include: 

¶ food 

¶ housing and clean living conditions 

¶ health care 

¶ adequate clothing 

¶ personal hygiene 

¶ adequate supervision. 
 

Reporting 

If you think a child is being harmed, ring the police and report or contact Child Safety. Child Safety can 

be contacted by phone (Bowen 4761 3740) or after hours on 1800 177 135 or a report can also be filed 

online https://www.communities.qld.gov.au/childsafety/protecting-children/reporting-child-abuse. You 

can remain anonymous if you report to Child Safety but you do need as many details as you can get 

together so that Child Safety team can assess the situation.  

https://www.qld.gov.au/community/getting-support-health-social-issue/child-sexual-abuse
https://www.qld.gov.au/community/getting-support-health-social-issue/domestic-family-violence
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